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1. After logging into the iDRAC web interface go to Troubleshooting (Fig.1). 
2. Then choose tab SupportAssist (Fig.1), 
3. Now click on Edit Collection Data (Fig.1). 

 

 
Figure 1: Choosing right options 
 

4. Check the boxes for RAID Controller Log and OS and Application Data (optional) (Fig.2). 

Note: If the OS Collector tool (included in iDRAC Service Module software package) is not running on the system, then the OS and Application 

Data option is greyed-out and it is not selectable. The latest version of the Dell iDRAC Service Module is available in the Drivers and download for 

your server on Dell.com/Support, listed in the category System Management as below. 

5. Click on Apply (Fig.2). 
 

 
Figure 2: Collection Settings 

https://www.dell.com/support/home/Products/?app=drivers


 
 

6. Click on Export Support Collection (Fig.3). 
 

 
Figure 3: Start the export process 
 

7. The progress will be displayed in a bar on the upper screen (Fig.4). 
 

 
Figure 4: Progress Bar 
 

 

 

8. Once the report/log is collected you have to click on OK to download the file and specify the destination (Fig.5). 

 
Figure 5: Download the logs (.ZIP file e.g. TSR20190626164648_TAG123.zip). 

 


